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How to set up a Trusted Profile – instructions

1. A Trusted Profile is a verified set of data that uniquely identifies a person
in electronic services provided by public authorities. This data includes first name(s), surname, 
date of birth and PESEL number. A Trusted Profile is secured so that no one other than its owner 
can use it.

2. With a Trusted Profile, you can effectively confirm your identity in
public administration ICT systems. In addition, applications and attachments submitted in 
electronic form, e.g. via Praca.gov.pl to employment offices and provincial offices, can be 
signed with a Trusted Profile-certified signature.

3. A Trusted Profile is set up free of charge.

4. A Trusted Profile is valid for 3 years. Before its expiry date, you can extend its 
validity for another 3 years yourself.

5. You can set up a Trusted Profile yourself, without leaving your home, using, for 
example, an online bank account, an account in the Envelo system of Poczta Polska 
(Polish Post), an ID card with an electronic layer or a qualified electronic signature.

6. You can also set up a Trusted Profile online and confirm it during a visit to a 
Confirmation Point, a list of which can be found at 
https://pz.gov.pl/pz/confirmationPointAddressesList.

7. To set up a Trusted Profile yourself using an online bank account, go to
https://pz.gov.pl/pz/ and select the Register function.

https://pz.gov.pl/pz/confirmationPointAddressesList
https://pz.gov.pl/pz/
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8. Select the method of obtaining a Trusted Profile - Banks and other providers.

9. Indicate your identity provider, e.g. the bank where you have an online account.



3

10. Further steps depend on the functionality of the online bank account in question.
For example, if you choose mBANK, after logging in legally, you should: go to the E-urząd tab,
select Register Trusted Profile, check that the details are correct, note down your Trusted Profile 
ID, accept and confirm your registration.

11. You can check that your Trusted Profile has been registered correctly by going back to
https://pz.gov.pl/pz/ and selecting Log in.

12. More information on setting up a Trusted Profile can be found on the following websites: Create
Trusted Profile and Trusted Profile.

https://pz.gov.pl/pz/

